
Public Comments Received for Case Number: 2025-00327 
Response Monday, August 3, 2026 

Your comments in the above referenced matter have been received and will be placed into the 
case file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00327 in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00327 (ky.gov). 

Received through Public Comments Friday, July 31, 2026 

From: Billy Ratliff 
City: Virgie 
State: Kentucky 
Zip: 41572-8494 

Comments: 
I simply think it is insanity that I have a $195 average water and sewer bill per month. This is 
for water that I don’t drink and cannot safely drink at all. It’s also water that even taking a 
shower or bath with dries out my whole family’s skin that we all have to use special soaps and 
lotions. If the rates continue to rise I will be drilling a well and putting my own sewer system in. 
If the bills keep rising I know many other customers that will follow suit and then the remaining 
customers will have even higher bills. 
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https://psc.ky.gov/Case/ViewCaseFilings/2025-00327


Service List for 2025-00327 

* Carrie Hatfield 
Mountain Water District 
P. O. Box 3157 
Pikeville, KY 41502 

* Jack Scott Lawless 
17111 Mallet Hill Drive 
Louisville, KY 40245 

* Kevin Lowe 
Executive Assistant 
Mountain Water District 
P. O. Box 3157 
Pikeville, KY 41502 

* Michael Spears 
Mountain Water District 
P. O. Box 3157 
Pikeville, KY 41502 

* Melissa Wright 
Mountain Water District 
P. O. Box 3157 
Pikeville, KY 41502 

* Randy Tackett 
Mountain Water District 
P. O. Box 3157 
Pikeville, KY 41502 

* Tina C. Frederick 
STOLL KEENON OGDEN PLLC 
300 West Vine Street 
Suite 2100 
Lexington, KY 40507-1801 

* Mountain Water District 
6332 Zebulon Highway 
P. O. Box 3157 
Pikeville, KY 41502-3157 

* Tammy Olson 
Mountain Water District 
P. O. Box 3157 
Pikeville, KY 41502 

* Denotes served by Email 


